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Purpose

* To discuss the importance & use of Self Check

Key Topics
= How does Self Check apply to you?
= Background on E-Verify and Self Check

= Self Check Process Overview
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What i1s Self Check?

= Self Check is the FREE and SECURE online service that
lets you make sure your records are accurate BEFORE
an employer checks your employment eligibility

= Self Check is now avalilable nationwide and is also
available in Spanish!

= WWW.USCIS.gov/selfcheck/espanol

l/ Bienvenido a SelfChecK’

Self Check: A Service of E-Verify
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How does Self Check apply to you?

= All employers are required to
verify the identity and

employment eligibility of "/ ;__1 :
everyone hired in the United A

States

= Employers use E-Verify at more
than 1.5 million hiring sites in
the U.S.

= Self Check lets you verify the
same records employers check
in E-Verify

Self Check: A Service of E-Verify April 2014
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What IS E-Verify & how does it work?

E-Verify is a web-based service operated by the Department of Homeland Security
(DHS) in partnership with the Social Security Administration (SSA) that lets enrolled
employers electronically verify the employment eligibility of their newly hired
employees

= E-Verify use is voluntary for most employers
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Employers Use It!
= U.S. employers have run more than 12.9 million cases through E-Verify in FY2014

= Over 98.81% of cases receive an immediate Employment Authorized response

Self Check: A Service of E-Verify April 2014 5
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Self Check Background

» Requested by Congress in late 2009

= Self Check is a voluntary, fast, free and simple online service that
allows an individual to check his or her employment eligibility

= |t was implemented in three phases, beginning with an initial launch
to 5 states plus the District of Columbia in March 2011, and a second
Implementation to 16 additional states in August of 2011

= Self Check is now available nationwide

= Since the launch of Self Check in March 2011, over 406,452
transactions have been run in Self Check

Self Check: A Service of E-Verify April 2014 6
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Comparing E-Verify and Self Check

_ E-Verify Program | Self Check Service

Audience U.S. businesses

Purpose Verify employment
eligibility of workforce

System Security Employer registration
process and user
accounts

Legislative Required in certain

Mandate states and for most
federal contractors

Availability 50 states and U.S.

territories

U.S. workers

Check your own
employment eligibility

ldentity assurance
process on each use

Voluntary; results cannot
be used against you

50 states and U.S.
territories
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Benefits of Self Check

Self Check gives you

= An opportunity to learn about the employment eligibility verification
process

= Access to the same information your next employer may find

= |f necessary, guidance to resolve a mismatch between the
Information you provide and the data in your records

= Confidence when you are looking for a job that your records are in
order

Self Check helps employers by allowing U.S. workers to confirm their
employment eligibility is accurate before being checked by an
employer

Self Check: A Service of E-Verify April 2014 8
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What does Self Check tell me?

= Self Check lets you know if your employment eligibility is in order
on the date you use it

= |If the employment eligibility verification information you provide
Self Check does not match the government records checked, you
will see a notice of mismatch

= A mismatch in Self Check does not necessarily mean you are
not authorized to work in the United States

= Following up on a Self Check mismatch is not required, but
doing so lets you know why there is a mismatch and how to
correct it

Self Check: A Service of E-Verify April 2014 9
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Proper use of Self Check

Self Check does not give users a work authorization credential
= All employers must still verify the employment eligibility of new hires using
the Form I-9, Employment Eligibility Verification

= E-Verify employers must still verify the employment eligibility of new hires

using the Form I-9 and run new hires through E-Verify

No one can require the use of Self Check
= |f an employer or potential employer requests proof of a Self Check query,
notify the Department of Justice, Office of Special Counsel for

Immigration-Related Unfair Employment Practices at (800) 255-7688

Self Check: A Service of E-Verify April 2014
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PLEASE RESPOND TO THE POLL
QUESTION THAT WILL POP UP ON
YOUR SCREEN.

Note: Web Application participants are not able to receive or respond to the poll.

April 2014
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Self Check website
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How Self Check works

ESTABLISH IDENTITY CONFIRM WORK ELIGIBILITY

- ENTER '+ TAKE "V ENTER GET
ID DATA A QUIZ DOCUMENT DATA RESULTS

Self Check: A Service of E-Verify April 2014 13
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elf Check ID data entry

Website:

https://selfcheck.uscis.gov

" ver en Espafiol
3¢l Check o Self Check Terms of Use

By accescing, visning, o uging Se Chack vou are agreeing b Loe 1is Sanvice it complance wih the
Termes of Usz and Privacy Statement below and 3l applicable aws and requiatons, To use fe Sef Check
sanice. you must accept fhese temns of use by checking the box 2 the bettom of thes page

Temms of Use

LT, 16 charye L s ik o any e By pasing revis A

temrms ofuse on the 5te. | i the viswer's responshity t check Seif Check Home:

parioe by Bt 1y chinss DHS ey ks o s s, 0B ESTABLISH IDENTITY CONFIRM WORK ELIGIBILITY

Anout SelfCheck T b g - -
Krow Your R

and use restricions. Corvinued use of this: e oliowing the posting of How To Usa 8ok Click o Enter D Data
Li‘mjﬂ.ﬂ tatiese ferms, condions and use rESEL0NS Means you accept
the changas B
wmatternas - Enter Your Identifying Information

l:\ W\q'l'l&w\-'-";'" YAy bound. b’| any guch nevons ad Questions And Answers
st i e Y al e e B o sk access b e Sef ForEmployers The information that you enter beiow wil be used by a third party identty assurance senice to generate
Chech Senice T questions. Every Self Check user is required to answer these questions Io ensure that an indiidual is anly

allawed to perform an employment eligibility check on his or her own records. The name and date of birth
j entered bekow will be locked in” for use in the emplayment eligibdty check later.

: y “Allfields marked with an asterisk are required

Privecy Statement @ Pease ciick any question markicon bolow o view adtonslinsrctons
gy 1 procevrg A EVerdy The rlsmn coRCed o s 4

dependent on your chzertig status and your document choces bul coukd | ?;T;nm.: prid Siantiame:

mehade Sl Securty Nombe, Carenshin Staws. Aben Number = i i
Fasspert Hmer, -4 Muarber and for Pt Resicert o [

Erpioyrnent Authorizaton Document (EAD) Card Humber The s e Date of Birth :

nformetion a1 used 'o delernine employment autherizatiee 1 the £ H

et Th * e iy “Year; “Month: “Day:
ey orocess. This process s the same precess as the base b B Dot
query and i deseribad in the E-Veefy P, datsd My 4 2010 ect . 5] ect. 3] [Select.

Tesane the nght 1 charce it Friacy SIement & By e J Soclal Security Number : &

—

Address | @
“Street:

I By ciicking this bon, the “Contirue n Engish’ o “Cartinuar en Espal” buion, and usg this ste, yoo
qeelod 3 t these lenrrs and coreitrs and sl picabls s nd regaascns ¥ jou
donel dgres b hese lerms, you cannl use Sell Chect

“State :

Coninee in [gish Coninsar & Espaiol [Select

Neilher the Department of Hormeland Security nar any companent Agency or program wil knaw the
questions you are asked or the answers thal you choose. In additon, all information entered abave wil be:
deleted rom the Sef Check system afthe end of your session. Once we knaw from the identity
authenbcation service that you have proven your ideniy, we are ready o let you query goverment
databases and determine your work elgibity.

Details about the Self Check policy are located in the privacy statement found on the previous screen
Please rexiew the information abave before proceeding

# Continue
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ldentity Proofing Quiz

ID Proofing Question

You are visiting an independent, secure, identity assurance service. This service is using non-governmental information to
generate identity-based questions that only you should be able to answer. When the quiz is complsted, you vill return to
complete the E-Verify Self Check employment eligibility check

Please do not use the Back button on your brawser during this process. If you do, your session will be terminated and vou will
have to start over,

A series of questions will be presented to the user, one per page

l
ID Proofing Question I
You are visiting an independent, secure, identity assurance service. This service is using n
generate identity-based questions that only you should be able to answer. When the quiz it
complete the E-Veerify Self Check employment eligibility check
Please do not use the Back button on your browser during this process. If you do, your ses = =
have to start over. ID Proofing Question
You are visiting an independent, secure, identity assurance service. This service is using non-governmental information to
A serles of questions will be presented to the user, one per page generate identity-based questions that only you should be able to answer. When the quizis completed, you will return to
O The user can only select one of these options as the correct answer complete the E-Verfy Self Check employment eligibility check,
©O The user can only select one of these options as the correct answer Flease do not use the Back button on your browser during this process. If you do, your session will be terminated and you will
@ Answer selected by the user have to start over
O The user can only select one of these options as the correct answer
2) Submit A series of questions will be presented to the user, one per page

O The user can only select one of these options as the carrect answer
O The user can only select one of these options as the carrect answer
& Answer selected by the user

O The user can only select one of these options as the carrect answer

a Submit

Self Check: A Service of E-Verify April 2014 15
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Completing your Identity Assurance
Quiz
Be sure to:

= Enter all required information correctly

If something is unclear, use the helper text @

Read each question thoroughly and answer carefully

Complete the quiz in a timely manner; you are given 60 seconds
to answer each question
= |f a question does not relate to you or none of the other answers

are correct, select “None of the above”

Self Check: A Service of E-Verify April 2014 16
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Get Results

Employment Authorization Response

PiiddL s jmanieys comi imm woRy iR

Sell Check Home !

Abeut Self Check

How ta Use Work Authorization Confirmed

Self Check

Knew Your Rights Thamas,

FL::::M: e Seif Check compared the information you provided fo U.S. govemment databases and can confinm that,
; basad on the infarmation you pravided, you are eligible 1o work in the United States

Cuwstions and

Answers i you are hired today by an E-Verify participating emgicyer and you use the same decurments and

infarmation previded, you will mast likely ba instantly work authorized when your employer checks your
information wsing E-Verify,

In the event that you are nof instantly work authorized, please work with your employer by ensure that
your information was enfered cormactly and, if necessary, faliow the steps outlined by E-Verify 1o resolve
any issues.

This does not mean that you are guaranteed to pass through E-\Verify without issue. A number of things
can happen batween now and when a future employer checks your information using E-Verity that may
caUSS you tS get a mismateh, Those things include name changes, citizenship status changes,
enpiration of work authorization, or a simple data entry ermor when your emplayer i entering your
infarmation into E-Verity. |1 ks important that you keep your reconds up bo date with the government o
ensure an accurale employment verification process.,

Thank yeu for completing the Self Check process!

Self Check: A Service of E-Verify April 2014

17




VERIFICATION _ Citizenship

nd Immigration

DIVISION ;

Get Results

Possible Mismatch

Self Check Horme COMFIRM WORK ELIGIBILITY

Ahout Self Check
How To Use Self Check
Know vour Rights

Qur Commitment To H Y g 2
Frwcy Possible Mismatch with Government Information
Questi d A
Sl Thank you for checking on your work authorization information through Self Check. Unfortunately we were
For Employers not able to automatically verify the infarmation you provided against the government databases used by Self
Check

What does this mean?

» I order to make a final determination, Self Check staff needs to manually review database records
» Thiz does not mean that vou are not work authorized. It simply means we have to check the data
manually before giving you an answer.

What can you do?

SELECT
'PLEASE REVIEW' BUTTON

@ Please Review k = | E

SELECT "REVIEW" BUTTON - If you want us to further review your work eligibility, please indicate
by clicking the "Flease Review" button below. Please nate that this is not reguired, but is necessary if
wou would like us to continue a review at this time

. READ AND PRINT LETTER - Once you request additional review, read and print the letter which
provides a summary of the issue and detailed guidance around your next steps.
CALL DHS - Once you have read and printed the letter, please follow the instructions in the letter to
call DHS to beqin the review process

READ & PRINT LETTER CALL DHS

Please Note: Do not simply run anaother Self Check query. Doing so will produce the same result you
ohtained as a result of this queny.

Q, Please Review X No Review Requested

Self Check: A Service of E-Verify ) April 2014 18




VERIFICATION s Gty
DIVISION A and Immi

Motice of Possible Mismatch with Department of Homeland
Security (DHS) Records

Print Wiew PDF War an Expanal

1L 1L
& Mgt o 0P Ve i F o
Instructions
Wy You Have This Notice
o it b et Coniguienidd Thie silorrrdilion yiu pronacsd sghevet the Dépuetmend of Homelnd Securty
ot " 1af 35 ] ) ¥ ¥ i ¥l
- # P ¥ B P i o S e ¥ 1Ml
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- - ¥ W 8 3
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Avoiding unnecessary Self Check
mismatches

= |f something is unclear Click the Question Mark Helper Text icon located

throughout the Self Check web pages to reveal the helper text

Hyphens/apostro | Suffixes are not | Periods are not Always enter the

phes are permitted (Jr., permitted surname in the
permitted Sr., lll, etc.) “Last Name”
(prefixes and field

name stems)

De La Cruz Correct: Garcia Correct: St John Employee’s
O’Donoghue Incorrect: Garcia, Incorrect: St. John Name: Nguyen
Lopez-Garcia Sr. Mai

Correct: Nguyen
Incorrect: Mai

Self Check: A Service of E-Verify April 2014
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Avoiding unnecessary Self Check
mismatches (Cont.)

Help - Complex Surnames

1. Hyphenated names and names with apostrophes are permitted. Enter the entire
surname, including prefixes or name stems (excluding periods).

Example:
Correct
De La Cruz
’'Donoghue

Lopez-Garcia

2. Do notinclude suffixes. This includes Jr., Sr. I, etc.

Example:

Self Check: A Service of E-Verify B April 2014
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Avoiding unnecessary Self Check
mismatches...

= Make sure you have your identity and work authorization documents with you
before you begin

= Use unexpired, up-to-date identification documents

= Make sure you have entered your information accurately

= |If you changed your name recently, be sure to update your records with DHS
and SSA

= |If you naturalized or changed your immigration status recently, be sure to
visit SSA and update your records

= Avoid using aliases or nicknames and use only official name as reflected on

your government records

Self Check: A Service of E-Verify April 2014 22
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elf Check Toolkit

Official Website of the Department of Homeland Security

US. Citi hi Home | Espaiiol | Blog | About Us | Archive | Index
.S. Citizenship

and Immigration BOE%R
Services (What are you iooing for? Q)

SyARTA
S

ol

&
&

%
Ny e

O

Self Check X| Self Check Toolkit
Self Check Background
How 10 Use Selr Check Tool Description

Know Your Rights
Press Releases, News and social madia actviy about Self Check

Our Commitment to Privacy

Bloge,sad Fact Shatts See Self Check press materials

Questions and Answers

+ USCIS Announces Expansion of E-Verfy Self
Check

+ DHS Secretary Janet Napolitano promotes Self
Gheck during testmany

Check out the Latest + USCIS Launches Spanish-Language Version of E-

Verdy Seif Check

+ USCIS tanza version en espafiol de E-Varity Self

Check

For Employers

Facts & Myths

Read our blogs about Seif Checkc

+ The Waitis Over - E-Vertty Seif Cneck is Now
Avaiable Nationwide

+ USCIS Biog: Why | Used Seif Check
+ USCIS Biog: Alejandro Mayorkas introduces E-
Venty Sait Check
Fact Sheet

+ USCIS Launches Spanish-Language Version of
Verily Sef Chack

Self Check Flyer The Undated Self Check iyer is available to view, print
share, and post in the following languages:

+ Engiish
+ Spanish

Self Check Brochure (Bi-Fold) ‘The Self Check Brochure is avalable to view, print,

share, and post in the following languages:
== y !I
— La

+ English
* Spanish

Self Check: A Service of E-Verify ' April 2014 23
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Resources for Self Check & E-Verify

Self Check
= Self Check Website: www.uscis.gov/selfcheck and
www.uscis.gov/selfcheck/espanol
= To run a Self Check query: https://selfcheck.uscis.gov
= Self Check Service Line: (855) 804-0296; (877) 875-6028 (TTY number)
= Self Check Email: everifyselfcheck@dhs.gov

Mismatch/Records-related Questions
= National Customer Service Center: (800) 375-5283; (800) 767-1833 (TTY number)

E-Verify
= E-Verify Website: www.dhs.gov/E-Verify
= E-Verify Email: E-Verify@dhs.gov
= E-Verify Employee Hotline: (888) 897-7781
= Employee Rights Toolkit

Department of Justice, Office of Special Counsel for Immigration-Related Unfair
Employment Practices

= DOJ OSC Website: www.justice.gov/crt/osc/

= DOJ OSC Hotline: (800) 255-7688

Self Check: A Service of E-Verify April 2014 24
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Disclaimer

Immigration law can be complex and it is not possible to describe

every aspect of the process.

This presentation provides basic information to help you become

generally familiar with rules and procedures.

For more information on the law and regulations please see our

Web site: www.dhs.gov/E-Verify.

Self Check: A Service of E-Verify

April 2014
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Feedback

COMMENTS ON OUR WEBINAR?

Send to:

Francine.L.Hill@uscis.dhs.gov

*Include date, time and topic of the webinar

THANK YOU!

www.dhs.gov/E-Verify

Self Check: A Service of E-Verify April 2014
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